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3aceJaHnsl KOMHCCHH 110 IIPOBEACHHI0O BHYTPEHHEN0 KOHTPOJIA KAaYecTBA NnpeaocraBJacHUNA
COIMHAJBHBIX YCJIYI

rocyapcTBeHHOr0 aBTOHOMHOI'0 CTAHOHAPHOIO YUPeKIeHHs CONUAIBLHOr0 00C Ty KUBAHNS
rpa;kJaaH MOoKHJIOr0 BO3PacTa H HHBAJHIOB CHCTEMBI CONHANBLHOMN 3aIHTHI HACEICHHS
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'AYCO IIO «I'paGosckuii ITHN»

UneHsl KOMHCCHH:

I'nasneiii 6yxrantep TAYCO IO «I'pabosckuit Cynosuuxuna Onsra Bnagumupossa
I[THW»

Crnenuanuct no xaapam TAYCO I1O «I'pabosckuii Oensmpuaa Mapuna Biagumuposaa
[THA»

Cnenuanuct o couuansHou pabore FTAYCO I1O Yymmesa Haranss Hukonaesna
«I'pabosekmii [THU» .

CleLHaTHCT 110 COMATBHOM pabore 'AYCO I10 Jlapuonosa Haranss Hukonaesua
«["'pabosckmit [TH»

Crapmas meaununckas cectpa TAYCO ITO IlImerkoBa FOnusa AnekcanapoBHa
«I"paboBckmit ITHW»

Byxranrep 'AYCO I1O «I'pabosckuii ITHA» Cynopunxuna Kpuctuna AnpeesHa

IloBecTKa AHA:

1. O pesynbraTax MpoBeJCHHs MPOBEPKH 110 OQOPMIICHHIO CTEH/IOB, pasMelleHre HHPOpMAIIHY O
pabote yupexnenus 8 CMHU;

2. O xonTpoJe oOpameHui momy4aTenell COLMANBHBIX YCIYT, CBOEBPEMEHHOCTH B COOIIONEHUA
HopsiziKa MPUHATHS penieHus o ¢axty odpaleHwif; :
3.AHanu3  yJIOBIETBOPEHHOCTH KAa4eCTBOM  MPEJOCTAaBICHHS  COLMANBHBEIX YCIYT B
yUpexieHUH(aHKETUPOBAHHE);

4. O xoMpOpPTHOCTH M JOCTYHHOCTH MONYYEHUS CONHUATBHBIX YCIYT, O pe3yjbTarax MPOBEPKH
IIPOTHBOIIOXKAPHOI'O COCTOSIHUS 3/IaHUN H COOPYIKEHHIA, ’

5.KoHTponb 3a mHpefoCTaBIEeHMEM CONMAIBHBIX YCIYT, COOMIOZEHHE perjiaMeHTa paboThl
CIIECIUATIMCTA, TOPS/IKA H CPOKOB IIPEJIOCTABIICHHUS COIHAILHEIX YCIIYT;

6. IIpoBeienne y4eOHBIX 3aHITHIA C COTPYIHHKAMH YIPEIKICHH;

7. IloBpineHne Npo(YECCHOHANBEHOrO YPOBHS pabOOTHUKOB OpraHHU3al[iK, KOHTPOJIb IIPOX0KICHHS
paboTHHKaMU HHCTPYKTaXKeH 10 OXpaHe TpyAa U MOXKapHOU Ge30MaCHOCTH;




8. VKOMIUIEKTOBaHHOCTh OPraHHM3alWH CHELHAIMCTAMH, OCYIIECTBILIOMUMH NpeNoCTaBICHHE
COMAIBHBIX YCIYT, YJNYYIICHHE YCIOBHH TpylJa M TEXHHYECKOTO OCHAIIEHHS pabouymx MecT
CITEIIHAJIUCTOB;

9. AnkeTupoBaHHeE MOJNyYaTeNeH COMMAILHBIX YCIIYT C IEJIbIO BBISBICHHS 3aMedYanuii 1
MOXKENIaHUM YYaCcTHHKOB;

10. KoHTpob TpeIocTaBIeHUs COMHATBHBIX B COOTBETCTBHH C HWHIMBHIYaJIbHBIMHA
[IporpaMMaMH.

1. Pe3y1bTaThl IpOBeAeHHs NPOBEPKH [0 0 OPMIIEHHIO CTEH/I0B, PA3MeIeHHIO
uH(popmManuu o padore yupexaenns B CMU.

Brictynuna cnenmanicr mo kaapam Pensimuna Mapuaa BiaauMupoBHa.: Bce CTEH/IBI OCHAICHE]
B COOTBETCTBHH C TpeOOBaHUAMH, HHQOPMALUS NPUCYTCTBYET B MOJHOM 06bEMe. B Teuenuu 2024
roza Best HHGOPMANKUs O KM3HH O TOJTydyaTeNeif CONUANBHBIX YCIIYT, yKpEeIUIeHHe MaTepHaIbHBIX
TEXHHYECKOH 0asbl pasMeniaeTcs Ha OpHIUATIBHOM caiiTe YUpekKIeHHS, TaK JKe H3TOTABIHBAIOTCS
AOTIONTHATE bHbIE CTEH/IBI IS pa3MenIeHns HHGOpMaIuy.

2. Konurpoas o6pamennii moJy4aTeieil CONHANbHBIX yCIyT.

Boicrynuna cneupanuer nmo xanpam QPensmuna Mapusa Bnagmmupossa: s o6parmeHuit

nojy4aTesied CONUaNbHBIX yCIIyT U POACTBEHHUKOB Ha OQHIMAILHOM CaliTe yUpexKIeHHS HMEeTCs
pyopuka «OOpaTHas CBs3b» B CETH HHTEDHET, Tak ke IO Tele(OHHON CBA3M W TPH JHIHOM
obpamenuu. Bee nocrynaromue obparmerns B 2024 rogy 6bUTH yI0BIETBOPEHEL.

3. AHanu3 y[AOBJIETBOPEHHOCTH KAYeCTBOM NpPEJOCTABICHHS CONHAILHBIX YCIYI B
y4pexkaeHHH(AHKeTHPOBAHHE).

Beictynuna crnenmwanuer mo kanapam @emsmunHa Mapuna Braa@MupoBHA.: eXeKBapTalbHO

NpOBOJMTCSA AHKETHPOBAHHME IOJNy4Yareliedl COUMAIBHBIX YCIYT 06 yIOBIETBOPEHHOCTH
nony4yenueM uHdopmanuu. 3a 2024 rox 65Ut onpomers: 200 yenosek, yaosaeTBopéEHOCTh 100%.

4. Kom¢popTHOCTE yCI0BHI B JOCTYNHOCTH MOJYYeHHs COLUAIBHBIX YCIYT.

Brictynun mupextop Edbumos IOpwit BaHOBHY: B MHTEPHATE €XKEKBApTATHEHO B TeueHHe 2024 roxa
NpOBeJieHa MPOBEpPKa JOCTYNHOCTH: aBTOCTOSHKH Y TEPPUTOPDHH HHTEpHATa C pasMETKOH H
3HaKaMH Ul MapKOBKH HHBAIK/IOB, KHOIOK BBI30Ba Ha TEPPHTOPUIO HHTEPHATA M IUIAHA CXEMBI
TEPPUTOPHHU HHTEPHATA JJIsi TPAKJIAH ¢ OTPaHUYEHHBIMH BO3MOXKHOCTSIMH, B KOPITyCax IIpOBe/IeHa
MpOBEpKa CPEACTB JOCTYNHOCTH, MAHIYCOB CAHHUTApHBIX KOMHAT. Pe3ynbTar: JaHHBIE
00opynoBaHKe ¥ KOHCTPYKIMH HAXONATCS B HCIPABHOM cOCTOsHMH. Taxke mpoBeeHa NpoBepKa
MPOTHBOIOXKAPHOTO COCTOSHHS 3IaHHH H COOPYXEHHH, NMPOTHBOMOKAPHOTO 0GOPYLOBAHHS:
TIPOBE/ICHB! MCTIBITAHMAS! TIOXAPHOTO BOAOTPOBO/A, TIOXKAPHBIX KPAHOB, MOYKAPHOTO THAPAHTA Ha
BOZIOOTZA4y, NPOBEeHa NEPEMOTKA IOXKapHBIX PyKaBOB. Pe3ynsTar: 3maHus M COOpYKEHHS,
CpeJCTBa MOXAPOTYIIEHHs HAXOAATCS B HCIIPABHOM COCTOSIHUH. [IpoBeIeHb] yUEHHS 10 3BAKyalHHu
MPOXKUBAIOIINX.

S. Cobmionenne Hopm mnpodeccuonanbHoii >Tnku. IIpoBesenne Jekuuii ¢ mepcoHAIOM.
KoHTpo/1b BBINOJIHEHUS JO/KHOCTHBIX HHCTPYKIHIA, ’

Beictynuna crapmas menmnuHckas cectpa IlImetkoBa FOmms AnekcannposHa 09.04.2024,
10.04.2024 u 11.04.2024 6bu HpOBEEHBI 3aHATHSA C COTPYIHHAKAMH YYPEXIECHHS HA TEMY
«Cobmonenne HopM mnpodeccHoHanbHON 3THKK. IIpefoTBpaieHHe KOH(IMKTHBIX CHTYaImii
MEXy COTPYJHUKAMH, My COTPYIHMKAMH H IIOJIy4aTeIMH COLHAIBHBIX YCIYT)» C 3allHChIO B
XKypHaie «3anstue no atuxe». 20.03.2024, 21.03.2024 u 22.03.2024 66114 TPOBENCHBI 3AHITHS C




COTpYIHMKAMHM y4pexIeHus Ha TeMy «O0menue B cectpuHCKOM jene. KoHGIMKTEI B KOJIEKTHBE)
C 3aIHCBIO B KypHaJe «3aHsaTHe N0 3THKe». 24.07.2024, 25.07.2024 u 26.07.2024 MeIuuUHCKIMH
paboTHHKamu GbLIa mpociymana Jeknus «IIcuxonorus oOEHUs MEIUIUHCKOro paboTHHKA M
O6onmeHOrOY. 02.12.2024, 03.12.2024, 04.12.2024 — «IIcHXONOTHYECKHEe OCOBEHHOCTH OOIIEeHHs
MEIUIUHCKOro paboTHHKA C nanueHToM». ExxexBapTaabHO MPOBOAMIMCH IPOBEPKH BHINIOTHEHHSA
COTPYJHHKaMH JIOJDKHOCTHBIX MHCTPYKIMH, OTHOIIEHHE CICHHAIMCTOB K IPOXUBAIOLIUM.
Pe3ynbTar: COTpYIHHKH YUPEXACHHUS NEHCTBYIOT B paboTe COIAacHO AOHKHOCTHOM HHCTPYKIHH.

6. KomnerenTHOCTH paﬁo*mmcon OpraHH3alHH COLHAJBHOIO OBCJT)’?KHBaHBH. IloBbImIEeHHE
ﬂpO(l)eCCHOHaJIBHOFO YpPOBHA paﬁommcon OpraHv3alild M COOTBETCTBHE 3aHHMAaeMoil
JOJZKHOCTH.

Brictynmna cnenmanuct no xaapam @ensmuna Mapuna Branumupossa: Bo 2 kBapraie 2024 roaa
COIJIACHO IUIaHy 6 pabOOTHUKOB MPOILIH MOBHIIEHHE KBaTH(DUKAIMK 110 mporpamme «CecTpHHCKOe
Jeno B IcUXuaTpuu», 1 paboTHHK mpomen MNOBBIICHHE KBAIW(QHUKAIMH IO IPOrpamme
«CecTpHHCKOE [iel0 B TMHEK®JIOTHH», | pabOTHHK MpOIIeN MOBBINEHHE KBAMH(DUKALUM IO
nporpamMme «CoBpEeMEHHBIE aCIEKThl YIpaBIeHHsA, S5KOHOMHUKHU 3IpaBOOXpaHEeHHs», 1 paboTHHK
NpoIie]l TMOBBHINCHHE KBAIM(QUKAIMU [0 IporpaMme «YNpaBlIeHHE W OKOHOMHMKA B
31paBOOXpaHeHHHM», 1 paboTHHK T@polneNa NOBBIIEHHEe KBATHOUKAMK 1O [porpamMme
«Jlueronorus», 1 pabOTHHK IpomIeN NOBBINIEHHE KBaTH(UKauK 1m0 nporpamMme «OpraHu3aims
KOPIIOPaTUBHBIX 3aKyloOK», 2 pabGOTHHKA MpPOIUIM MOBHIIEHHE KBATM(UKAIMH IO IPOrpamme
«HoBBIi mOPANOK 3aKyNOK TOBapoB (HAllMOHAJBHBIHM pexuM). K yeMy roToBHTHECS 3aKa34yMKaM B
2025 romy», 1 paGoTHMK mpomen mNoBpIIeHHe KBamubukanuu 1o mnporpavmme «C6op,
TpaHCHOPTHpPOBaHHE, 00paboTka, yrunu3anus, o6e3BpexuBanme, pasMelleHue 0Txo08 1-4 Kiacca
omacHocTH», 13 paGoTHHKOB 00yumnmck mo mporpamme «OOIEe BOIPOCHI OXpaHBI TpyAa H
(YHKIIMOHMpOBaHHE CHCTEMBI YINpaBlieHHs oXpaHoit», 10 dgemoBek mpomu o0ydeHHE IO
nporpamme «Be3onacHsie METOJIBI U MPUEMBI BBHINOTHEHUS paGoOT NpH BO3AEHCTBHM BPEIHBIX H
(WIIK) ONACHBIX IPOU3BOJICTBEHHBIX (PAKTOPOB, HCTOYHUKOB ONACHOCTH, HICHTH(OHIMPOBAHHBIX B
pamKax clielHaIbHOM OLEHKH YCJIOBHS TPYJa M OLIEHKU MPO(eCCHOHANBHBIX PHCKOBY, 1 YenoBek
IpOLIEJ MOBHIIEHHE KBATH(HKAIIHA CHISIHAINACTA TEXHUYECKOT0 ¥ MIPOU3BOACTBEHHOTO MIPOQHIIS,
1 yenoBex MpoIe NOBBIIEHHE KBaTU(pUKAIUK 110 nporpaMme « BonHCKuil yueT U 6poHHpOBaHHE
2024: mpaBOBBIE acNeKTHI, JOKYMEHTHpOBaHUe, mnpoBepku. IIpakTuueckue pexoMeHmamum», 1
paboTHHK mpomen HpodEecCHOHANbHYIO MOArOTOBKY 1o mporpamme «Opranusamas
3paBOOXpaHEHHs MW OOIIECTBEHHOE 3J0poBhe», 1 paboTHHUK, mpoinen mnpodhecCHOHATBHYIO
IEPENnoAroToBKy mo mporpamme «Crnenuanuct, OTBETCTBEHHBIH 3a obecnedeHue 0e30macHOCTH
JOPOXKHOTO IBIKEHHs», 3 pabOTHHMKA MOJYYHIM BRICIIYIO KBAIH(HKAIMOHHYIO KaTETrOpHIO II0
Hanpasnernio «CecTpuHCKoe eno». JIst COTPYAHIKOB YUPEXICHHUS IIPOBEICHBI HHCTPYKTAXKH 10
OXpaHe TPy/ia M TEXHHKE GE30MacCHOCTH ¢ 3aIUCHIO B KypHAL ~

7. YKOMIUIEKTOBAHHOCTH Oprafm3alii COLHAJBHOIO oﬁc.rlymnnanuﬂ ClienHaaIucTaMu,
OCYIIECTBJIAHIOINHMH MNpeAcCTABJICHHEe COOHAJNBHBIX YCIOyT. COﬁJ’llO,[[EHHe HDpMaTHBHOﬁ
INTATHOMH YHCJIEHHOCTH B OpraHv3alHg, YIyUYIleHHEe yCJ'lOBl‘lﬁ TpyAa.

Beictynuna cnenumanuct no kanapam ®ensmmna Mapuna Bragumupossa: Bo 2024 roay mratHas
YKOMIUIEKTOBAHHOCTD CIIEIHANHCTaMu cocTtaBiuseT 82%. [l moBhINICHHS IITATHOM YHCIEHHOCTH

COTPYAHMKOB PETyJspHO MyOIHKyIOTCS BakaHCHH Ha noptaie PaGora Poccum.

Bricrynun pupextop Edumor IOpwmii Vsanouu: Bo 2024 romy paGodme MecTa OCHAIEHBI
KommbroTepaMu M oprrexHukoi Ha 100%. PerynspHo npuobperaioTcs KaHITOBApEl, 3aKyIAeTCs
HOBasi H OOHOBJISIETCS paHee MPHOOpETeHHas CIIELOAeXK Ia.




8. Y10B/1eTBOPEHHOCTH Ka4eCTBOM IOy YeHHA COHATBHBIX YCIYT, NPOBOAHMBIX
MepOonpHUITHIL.

Beicrynuina cienmanuct no kaapam ®@ensmmna Mapuna Branumupossa: Bo 2024 roty mpoBeLeHO
ankerupoBanne 200 monydarenei commanbHBIX ycuyr. 100% ompamMBaeMbIX yAOBIETBOPEHEI
Ka4e€CTBOM IIOJTYYCHHS COLMAIIBHEIX YCIIYT.

9. IdpdexTHBHOCTL PabOTHI OPraHM3ANMH COUMAILHOTO 06c Ty )UBanusA. KoHTpoas
NPEAOCTABICHHSA COMHAIBHBIX YCIYT B COOTBETCTBHE ¢ HHANBHAYAJbHBIMH NPOrpaMMaMH.

BeicTynuia CIENHANIKNCT 0 COLMANBHOMN pabore Yynmesa Hatanes HukonaeBHa: B Teuenue 2024

rojia BIOOPOYHO MPOBOJMIICS KOHTPOJIb COOTBETCTBHS Ka4eCTBA MPENOCTABISIEMBIX COMMAIBHBIX
YCIYT B COOTBETCTBHH ¢ MHIUBUAYalbHOH NMPOrpaMMOH NpenoCTaBIeHHUs COLMAIBHBIX YCIYT.
IIpoBepensl momyyarenu conuanbHbIX yciayr AbGamuna E.A., Kupreesa M.I., Axmenosa B.A.,
Bes6abuos M.B., Arznponos C.H. Bensiosa M.U., Exosa U.10., CazoroBoit M.IO., Kykosa M.A.,
Crapeiruna E.A., I'opoxos B.C., Kouetkos C.I'., Aatonosa T.H., Exxoea U.IO., 3enenosa H.I. u
Ireiposa H.H., Aaucumoa E.B., Jloukuna JI.A., IToneraesa E.B., I'opoxosa B.C., Kosnosa I1.B.,
Huxonaesa U.B., Caspixuna JI.A., Xasopa E.B., [lynkuna WU.B., Yepnarmera H.K., Cupoa H.H.,
Kocrycesa JI.H., Kommakosa H.H., Bopmuna C.A., I'onoska FO.H.,Bakuna T.®., Bpeixuna O.H.,
Beuxnna H.A. CocraBneHo 9 akToB npoBepKH.

Pesynerar: o6beM, NEpHOANYHOCTH, NOJHOTA, CBOCBPEMEHHOCTh HPEAOCTABIECHHS COLMATBHBIX
ycIyr cobmonaercs.

10. PesyasraTuBHOCTL paGoThl OPraHU3aAHN COMMANBLHOTO 00CIYKHBAHNAS.

Brictynuna Cnenuanuct no coumansHoi pabore Jlapuonosa Hatamss Hukonaesna: B TeuyeHue
2024 rona ©KEKBApTaJlbHO MPOBOMMIICA YCTHBIH ONPOC MPOXKHMBAIOIIMX O Ka4YeCTBE XXKU3HHU B
pe3yJbTare MOJy4eHHus COLMATBHEX YCIIYT MOCTYIAK NMPOCEOBI MENKO-OBITOBOTO XapakTepa, He
Tpelyrolue 3HAYNTENbHbIX 3aTpar. JlanHbie MPoCkObI YAOBIETBOPEHB! B KpaTyaiiiime CpoKH.

PELIEHMUE:
1. Cyurarh Ka4ecTBO MPENOCTABIAEMBIX COIHAIBHBIX YCIYT YAOBIETBOPHTEIHHEIM.
2. Bcem paGOTHHKAM y4pesIeHHUs IOUICPXKUBATh HA TOM JK€ YPOBHE KaueCTBO OKA3aHHsI

CONHAIbHEBIX YCIIYT, HAlIpaABJICHHBIX Ha obecrieueHne JKH3HCOCATCIIBHOCTH ITPOJKHUBAIOIINX B 6I:ITY

IIpencenarens komueenu: aupekrop Edpumos FO.H.

YJteHbl KOMUCCHH:
I'naBus1i 6yxrantep Cynosunxuna O.B. W -
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Cnenuamuct no conuansHoi pabore Yymmepa H.H. L(}HM ' ‘
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